BRADFORD WHITE CORPORATION
LIMITED INSTANTANEOUS ELECTRIC WATER HEATER WARRANTY

Each Bradford White Instantaneous Water Heating unit is warranted against mechanical
or electrical failure due to manufacturing defects for one year from the date of
manufacture. The unit is warranted against leaks due to manufacturing defects for a
period of 10 years from the date of manufacture.

Under this warranty, the Bradford White Instantaneous Water Heating unit is limited to
repair or replacement, free of charge, of products or parts proving defective under normal
use or service, when returned to Bradford White during the warranty period,
transportation charge prepaid. The warranty is void on products which have been subject
to misuse, alteration, abuse or unauthorized repair.

UNDER NO CIRCUMSTANCE SHALL BRADFORD WHITE BE LIABLE TO
PURCHASERS OR ANY THIRD PARTY FOR ANY LOSS OF PROFITS OR ANY
DIRECT OR INDIRECT COST, EXPENSES, LOSSES OR CONSEQUENTIAL
DAMAGES ARISING OUT OF OR AS A RESULT OF ANY DEFECTS OR FAILURE
OF ITS PRODUCTS OR ANY PART OR PARTS THEREOF.

THERE ARE NO WARRANTIES, EXPRESSIVE OR IMPLIED, EXCEPT AS
EXPRESSLY PROVIDED IN THE PRECEEDING PARAGRAPHS. SELLER
EXPRESSLY EXCLUDES ANY OTHER WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE, APPLICATION, USE OR OTHERWISE. BEFORE
PURCHASING, BUYER SHALL DETERMINE THE SUITABLITY OF THE
PRODUCT FOR ITS INTENDED USE, AND BUYER ASSUMES ALL RISK AND
LIABILITY THEREFORE.

This warranty is available by contacting Bradford White for a Returned Material
Authorization (RMA). No returns will be accepted by Bradford White without an RMA
number, and Bradford White assumes no responsibility for goods returned without
written authorization. Freight charges must be prepaid. Products shall be wrapped and
packaged securely to avoid shipping damage. Labor charges for any service work or
travel charges are not covered.

For Warranty assistance, contact the warranty support group at Bradford White by either
calling 1-800-531-2111 (California residents) or 1-800-538-2020, or by writing to:

Bradford White Corporation
Warranty Support Group
200 Lafayette Street
Middleville, MI 49333



