
  
 

INTERNATIONAL ELECTRIC REPLACEMENT PARTS LIST 

Parts Book 238-55882-00A  Save this manual for future reference 
 

 

UL Approved Upright/Lowboy, Utility & Wall Hung  
Storage Water Heaters 

Models Covered: 
BW12 
BW20 
BW30 

Effective: January, 2025 
ECO 8877 

NOTE: BOTH MODEL AND SERIAL 
NUMBERS ARE REQUIRED FOR 
ORDERING REPLACEMENT PARTS 

Dimensions and specifications 
subject to change without notice. 



 Upright / Lowboy Top-Connection Models 



Part # Part Description BW12-L BW20-L BW30-R

1 100897 HEATING ELEMENT
2 684831 ELEMENT GASKET
3 680167 PILOT LIGHT LENS
6 102591 ANODE ROD (MAGNESIUM) 102591 102592 102592
7 599146 PILOT INDICATOR LIGHT 599146 599146 806012
9 684821 ELEMENT COVER
16 661872 THERMOSTAT MOUNTING BRACKET
23 100816 THERMOSTAT W. HIGH LIMIT CUT OUT (59T/66)
38 680892 THERMOSTAT PROTECTOR
147 661873 T&P RELIEF VALVE  (3/4 NPT/NCLX-5)
148 685334 CONDUIT COVER
149 685333 JUNCTION BOX COVER
161 514178 DRAIN VALVE (G 1/2)

WATTAGE 120 VOLT 208 VOLT 240 VOLT
1000 N/A 100895 N/A

1500 100894 N/A 100895

2000 100896 100897 N/A

2500 N/A N/A 100897

3500 N/A 820383 N/A

4500 N/A N/A 820383

SEE TABLE

661873
685334
685333

684821
661872
100816
680892

684831

514178

680167

Units are not field convertible, heating elements are not interchangeable.
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 Utility Side-Connection Models 



Part # Part Description BW12-U BW20-U BW30-U

1 100897 HEATING ELEMENT

2 684831 ELEMENT GASKET
3 680167 PILOT LIGHT LENS
6 102591 ANODE ROD (MAGNESIUM) 102591 102592 102592
7 599146 PILOT INDICATOR LIGHT 806012 806012 806012
9 684821 ELEMENT COVER
16 661872 THERMOSTAT MOUNTING BRACKET
23 100816 THERMOSTAT W. HIGH LIMIT CUT OUT (59T/66)
38 680892 THERMOSTAT PROTECTOR
147 661873 T&P RELIEF VALVE  (3/4 NPT/NCLX-5)
148 685334 CONDUIT COVER
149 685333 JUNCTION BOX COVER
161 514178 DRAIN VALVE (G 1/2)

WATTAGE 120 VOLT 208 VOLT 240 VOLT
1000 N/A 100895 N/A
1500 100894 N/A 100895
2000 100896 100897 N/A
2500 N/A N/A 100897
3500 N/A 820383 N/A
4500 N/A N/A 820383

684821

514178
685333

684831
680167

661872
100816

SEE TABLE

680892
661873
685334

Units are not field convertible, heating elements are not interchangeable.
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Wall Hung Bottom-Connection Models 



Part # Spare part description BW12-WH BW20-WH BW30-WH
1 100897 HEATING ELEMENT
2 684831 ELEMENT GASKET
3 680167 PILOT LIGHT LENS
6 102591 ANODE ROD (MAGNESIUM) 102591 102592 102592
7 599146 PILOT INDICATOR LIGHT 806012 806012 806012
9 684821 ELEMENT COVER

16 661872 THERMOSTAT MOUNTING BRACKET
23 100816 THERMOSTAT W. HIGH LIMIT CUT OUT (59T/66)
38 680892 THERMOSTAT PROTECTOR

147 661873 T&P RELIEF VALVE  (3/4 NPT/NCLX-5)
148 685334 CONDUIT COVER
149 685333 JUNCTION BOX COVER
161 514178 DRAIN VALVE (G 1/2)

WATTAGE 120 VOLT 208 VOLT 240 VOLT
1000 N/A 100895 N/A
1500 100894 N/A 100895
2000 100896 100897 N/A
2500 N/A N/A 100897
3500 N/A 820383 N/A
4500 N/A N/A 820383

Units are not field convertible, heating elements are not interchangeable.

514178

661872
100816
680892
661873
685334

SEE TABLE
684831
680167

684821

685333
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General Contact / Sales Information: 

international@bradfordwhite.com 
 

Technical Support: 
export.techsupport@bradfordwhite.com 

 
Warranty: 

export.warranty@bradfordwhite.com 
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