
Infiniti® GR  Series Tankless
(Condensing) Gas Water Heater

START-UP
GUIDE

Start-up Guide and
    Instructions for Installation

(To be performed ONLY by
qualified service providers)

Models Covered
by This Manual:
Natural    
RTG-R-199-N1

Propane     
RTG-R-199-X1

TRAINING AND SERVICE INFORMATION
This document is restricted to exclusive use
by the official service partners.

This document is not a substitute for the 
Installation Manual.  
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Mode 

Internal 

External 

On Demand 

(Title-24)" 

Crossover 

• ITNL- Internal Recirculation {Unit maintains internal temperature)
• ETNL- Unit will recirculate thru a dedicated system return loop
• TT24- The system uses a third-party (field supplied) on-demand system
• CrOS- Retrofit Recirc system using under sink by-pass/crossover valve

Setting Requirement Perfonnance 

Screen Display Description 
Dedicated Wait Time Energy 11RC Return Line Accessory Water Savings Savings 

8�(f(J8= Hot water without dedicated ltnl No - Better Better 
return line. 

E�01t 
Quick hot water with 

Etnl Yes - Best Better 
dedicated return line. 

&:&:l� 
Only operates recirculation 

1124 Yes 0 Better Best line with a push of a button. 

[�[]S 
Quick wann water without 
dedicated return CrOS No 0 Best Good 
line. 

Hot Water 
Temperature 

Better 

Best 

Best 

Wann 
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